PRIVACY POLICY

We respect your concerns about Privacy and follow strict procedures to protect your
personal information. Most importantly, we will not sell, trade or give out the information
we collect from you without your express permission.

By visiting our website, submitting information and/or using our services you acknowledge
that you accept the practices and policies outlined in the current Privacy Policy and Terms
and Conditions.

When you submit information to this website via webform, we collect the data requested in
the webform in order to track and respond to your submissions. We share this information
with Squarespace, our online store hosting provider, so that they can provide website
services to us.

We may send you marketing emails, which you can unsubscribe from by clicking the link at
the bottom of the email. We share your contact information with Squarespace, our email
marketing provider, so they can send these emails on our behalf.

We may provide links to other websites and/or social media pages. Please note we are not
responsible for the privacy policies of third-party websites and advise you to review the
privacy practises for the websites you visit.

We may change the T&Cs of this policy at any time. If changes do occur, we will update this
page accordingly and post a notification in a prominent place on our website. The amended
privacy and security policy will supersede and replace any previous policies with effect from
the date on which it is posted on our website.



COOKIES

This website uses cookies and similar technologies, which are small files or pieces of text
that download to a device when a visitor accesses a website or app. These functional and
required cookies are always used, which allow Squarespace, our hosting platform, to
securely serve this website to you.

These analytics and performance cookies are used on this website, as described below, only
when you acknowledge our cookie banner. This website uses analytics and performance
cookies to view site traffic, activity, and other data.

You may be able to block cookies via your browser settings but this may prevent you from
access to certain features of the website.

What types of cookies do we use ?

Essential: Some cookies are essential for you to be able to experience the full functionality
of our site. They allow us to maintain user sessions and prevent any security threats. They
do not collect or store any personal information. For example, these cookies allow you to
log-in to your account and add products to your basket, and checkout securely.

Statistics: These cookies store information like the number of visitors to the website, the
number of unique visitors, which pages of the website have been visited, the source of the
visit, etc. These data help us understand and analyze how well the website performs and
where it needs improvement.

Marketing: Our website displays advertisements. These cookies are used to personalize the
advertisements that we show to you so that they are meaningful to you. These cookies also
help us keep track of the efficiency of these ad campaigns.

The information stored in these cookies may also be used by the third-party ad providers to
show you ads on other websites on the browser as well.

Functional: These are the cookies that help certain non-essential functionalities on our
website. These functionalities include embedding content like videos or sharing content of
the website on social media platforms.

Preferences: These cookies help us store your settings and browsing preferences like
language preferences so that you have a better and efficient experience on future visits to
the website.



THE PROTECTION OF PERSONAL
INFORMATION ACT
CUSTOMER PRIVACY NOTICE

This Notice explains how we obtain, use and disclose your personal information, in
accordance with the requirements of the Protection of Personal Information Act (“POPIA”).

THE INFORMATION WE COLLECT

We collect and process your personal information mainly to contact you for the purposes of
understanding your requirements, and delivering services accordingly. For this purpose we
will collect contact details including your name and organisation.

We collect information directly from you where you provide us with your personal details.
Where possible, we will inform you what information you are required to provide to us and
what information is optional.

Website usage information may be collected using “cookies” which allows us to collect
standard internet visitor usage information.

HOW WE USE YOUR INFORMATION

We will use your personal information only for the purposes for which it was collected and
agreed with you. In addition, where necessary your information may be retained for legal or
research purposes.

For example:

J To gather contact information;

J To confirm and verify your identity or to verify that you are an authorised user for
security purposes;

) For the detection and prevention of fraud, crime, money laundering or other
malpractice;

o To conduct market or customer satisfaction research or for statistical analysis;

J For audit and record keeping purposes;

) In connection with legal proceedings.

Disclosure of information

We may disclose your personal information to our service providers who are involved in the
delivery of products or services to you. We have agreements in place to ensure that they
comply with the privacy requirements as required by the Protection of Personal Information
Act.

We may also disclose your information:

) Where we have a duty or a right to disclose in terms of law or industry codes;

J Where we believe it is necessary to protect our rights.

Information Security

We are legally obliged to provide adequate protection for the personal information we hold
and to stop unauthorized access and use of personal information. We will, on an on-going
basis, continue to review our security controls and related processes to ensure that your
personal information remains secure.



OUR SECURITY POLICIES AND PROCEDURES COVER:

J Physical security;

) Computer and network security;

J Access to personal information;

) Secure communications;

. Security in contracting out activities or functions;

J Retention and disposal of information;

) Acceptable usage of personal information;

J Governance and regulatory issues;

) Monitoring access and usage of private information;
o Investigating and reacting to security incidents.

When we contract with third parties, we impose appropriate security, privacy and
confidentiality obligations on them to ensure that personal information that we remain
responsible for, is kept secure.

We will ensure that anyone to whom we pass your personal information agrees to treat
your information with the same level of protection as we are obliged to.

YOUR RIGHTS: ACCESS TO INFORMATION

You have the right to request a copy of the personal information we hold about you. To do
this, simply contact us at the numbers/addresses as provided on our website and specify
what information you require. We will need a copy of your ID document to confirm your
identity before providing details of your personal information.

Please note that any such access request may be subject to a payment of a legally allowable
fee.

CORRECTION OF YOUR INFORMATION

You have the right to ask us to update, correct or delete your personal information. We will
require a copy of your ID document to confirm your identity before making changes to
personal information we may hold about you. We would appreciate it if you would keep
your personal information accurate.

HOW TO CONTACT US

If you have any queries about this notice; you need further information about our privacy
practices; wish to withdraw consent; exercise preferences or access or correct your personal
information, please contact us at the numbers/addresses listed on our website.



